CERTIFIED PARTNER

ChoicePoint

Company Overview

For almost a century, ChoicePoint has been a
trusted source and leading provider of decision-
making information that helps reduce fraud and
mitigate risk.

ChoicePoint has grown from the nation’s
premier source of data for the insurance industry
to one of the premier providers of decision-making
intelligence to businesses and government.
ChoicePoint offers a full range of employment
screening solutions including background
investigations and drug-free workplace programs.
ChoicePoint has been providing employment-
screening services to businesses and government

since the 1940s.

Integration Overview and Benefits

Several ChoicePoint customers who implement
PeopleSoft Enterprise HRMS want to integrate
ChoicePoint’s background screening services
into the PeopleSoft application. Specifically,
this integration enables customers to:

« Launch a background check for a particular
candidate from within PeopleSoft.

+ View status of the background check for a
particular candidate.

« Launch the background-screening portal from
within PeopleSoft so a recruiter/manager can
view more detailed functionalities specific to
background screening services.

PeopleSoft.

Integration Methodology and Technology

When a user requests a pre-employment
check, PeopleSoft maps company and applicant
information into an XML file and posts it to
ChoicePoint. ChoicePoint then sends an XML
response containing authentication status and
a URL back to PeopleSoft. If successful,
PeopleSoft will redirect the user to the URL
supplied in the response by ChoicePoint. When
the user has saved or submitted the pre-employ-
ment request, ChoicePoint will post an XML
request containing pre-employment inquiry
summary status to PeopleSoft. PeopleSoft will
insert or update the appropriate records based
on this information.

When a user views pre-employment request
results, PeopleSoft maps company and applicant
information into an XML file and posts it to
ChoicePoint. ChoicePoint then sends an XML
response containing authentication status and
a URL back to PeopleSoft. If successful,
PeopleSoft will redirect the user to the URL
supplied in the response by ChoicePoint. The
user may choose to return to PeopleSoft by
clicking on a return hyperlink on the
ChoicePoint site.

Availability

For more information about the ChoicePoint
and PeopleSoft integration, please visit
www.choicepoint.com or call 866-653-3302.



Support

For general and technical support of the
ChoicePoint and PeopleSoft integration,
call 800-962-2091 or email us at
employment.support@choicepoint.com.

Certification Environment

PeopleSoft Application: Enterprise HRMS 8.8
SP1

PeopleTools Version: 8.43.17

Web Server / 0S: BEA Weblogic Server 6.10
SP4 / Windows 2000 Server SP4

Application Server /0S: BEA Tuxedo 6.5/
Windows 2000 Server SP4

Database Server / 0S: Oracle RDBMS Server
9.2.0.4: / Solaris 9

PeopleSoft Certified Software Integrations

When PeopleSoft conducts certification testing,
we verify only that the software integration
functions according to the partner’s test plan,
and that it makes appropriate use of PeopleSoft
components and integration technologies in
the environment specified in the published
Certification Datasheet. Certification applies

only to the components providing integration
between the partner’s software and PeopleSoft
software; it does not apply to or extend to the
partner’s software product(s). Certification is
performed in a lab environment using uncus-
tomized versions of PeopleSoft and the partner’s
software. Certification testing is product version
specific, hardware specific, database specific,
and operating system specific, and is conducted
in English, unless explicitly noted otherwise.
Similar results may not be able to be duplicated
in a production environment, including where
the PeopleSoft or partner software is modified
or customized upon implementation. Customers
are solely responsible for the selection of all
third-party software, including any integration
software, used in conjunction with PeopleSoft
software and for the results of such use. For the
functional and environmental details on the
certified integration, refer to the Certification
Environment section of the Certification
Datasheet. A list of all PeopleSoft partner
Certification Datasheets can be found in the
Partner section of the PeopleSoft web site at
www.peoplesoft.com.

PeopleSoft
certified

PeopleSoft.
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