CERTIFIED PARTNER

Authoria

Authoria applications enable personalized, web-
based human resource communication. Over
one hundred organizations worldwide rely on
Authoria to improve employee communication
while streamlining costs. Authoria’s knowledge
applications manage and communicate human
resource information to many large organizations,
including Boeing, Motorola, and Wells Fargo.

Integration Overview

The primary function of HR Help Desk is to
provide fast, accurate answers to employees’
questions at minimum cost. The Authoria Help
Desk Connector for PeopleSoft provides access to
Authoria’s HR and Benefits Knowledge applica-
tions from the Help Desk case screen, allowing
Help Desk staff to find specific answers to an
individual employee’s question.

In addition, once an answer is located, the
Help Desk Connector for PeopleSoft allows the
answer to be logged quickly and accurately into
the Help Desk case, where it can be tracked
and reported on.

Authoria/PeopleSoft Integration

PeopleSoft’s Help Desk for HR provides a user
working on a case with several ways to find a
solution —Solution Advisor, independent text
solutions, and direct input of a solution ID. The
Help Desk Connector for PeopleSoft adds a new
set of Authoria links in this area, enabling the
user to search or browse Authoria Knowledge
applications with a single click.
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When one of these links is pressed, a second
browser window appears containing Authoria
search results or other pages from the Authoria
system. The content in this window is specific
to the employee needing help, not just generic
handbook or plan summaries. The user navigates
in this window until an answer has been found,
highlights the answer using the mouse, and
then presses a log answer button. The Authoria
browser window closes and the user is back in
the PeopleSoft Help Desk case. The highlighted
text from the Authoria page has been logged into
the case resolution section. The user can adjust
the text if needed and save the answer. In addi-
tion, information about the answer is placed
into the keywords and summary fields.

This answer is stored as a standard PeopleSoft
independent text solution, and is available for
reporting, queries, and for export to the HRMS
Warehouse or Workforce Analytics.

Availability

The Authoria Help Desk Connector for PeopleSoft
is available from Authoria, Inc. For more
information call 877 422 1114 or email
info@authoria.com.

Support

The Authoria Help Desk Connector for PeopleSoft
is fully supported by Authoria, Inc. For customer
support, contact Authoria’s Customer Support
Center at support@authoria.com.



Authoria Help Desk Connector
for PeopleSoft

A complete, accurate answer generated
for a specific employee is quickly found
and logged into the PeopleSoft Help
Desk for HR case using the Authoria
Help Desk Connector.

Certification Environment

Hardware: Intel Platform

performed in a lab environment using uncus-
tomized versions of PeopleSoft and the partner’s

Software: PeopleTools 8.4.2, PeopleSoft 8.8 CRM software. Certification testing is product version

Authoria HR 3.6

Database Platform: Oracle 8.1.7.3

specific, hardware specific, database specific,
and operating system specific, and is conducted
in English, unless explicitly noted otherwise.

Operating System: Windows 2000 Similar results may not be able to be duplicated

PeopleSoft Certified Software Integrations

in a production environment, including where
the PeopleSoft or partner software is modified

When PeopleSoft conducts certification testing, or customized upon implementation. Customers
we verify only that the software integration func- are solely responsible for the selection of all
tions according to the partner’s test plan, and third-party software, including any integration
that it makes appropriate use of PeopleSoft software, used in conjunction with PeopleSoft
components and integration technologies in software and for the results of such use. For
the environment specified in the published the functional and environmental details on

Certification Datasheet. Certification applies

a certified integration, refer to the partner’s

only to the components providing integration Certification Datasheet, found in the Alliances

between the partner’s software and PeopleSoft
software; it does not apply to or extend to the

section of the PeopleSoft web site at
www.peoplesoft.com.

partner’s software product(s). Certification is

PeopleSoft.
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