
ProBusiness Services, Inc. provides HR business
process outsourcing (BPO) services that stream-
line processes, reduce administrative costs, 
and improve service levels for large employers
nationwide. ProBusiness offers outsourced 
services for payroll tax, payroll, benefits admin-
istration, human resources, web self-service,
and comprehensive outsourcing.

Integration Overview

In a complex enterprise with multiple locations,
there can be hundreds of filings and millions of
dollars in deposits to oversee, requiring a signif-
icant investment of time and resources as well as
additional risks if a mistake leads to a penalty.
That’s why your payroll tax liability should be
handled with the professional attention and
expert care of ProBusiness. 

ProBusiness® Certified Interface to PeopleSoft
Payroll for North America connects you with
ProBusiness® outsourced payroll tax service 
so you can: 

• Integrate seamlessly with all PeopleSoft versions. 

• Extract tax information using convenient
PeopleSoft pull-down menus.

• Streamline periodic, quarterly, and W-2 filing.

• Leverage the skills of experienced ProBusiness
specialists.

• Deploy turnkey data integration solutions to
minimize time and expense. 

• Choose from a variety of standard configuration
levels.

• Guarantee predictability with fixed-fee 
interface pricing.

• Eliminate the need for expensive third party
contractors. 

• Allow in-house IT resources to focus on core
business functions.

We leverage our systems-specific experience 
to benefit you. ProBusiness interface specialists
have performed over 80 PeopleSoft installations
and have tailored ProBusiness solutions to meet
a broad variety of tax filing needs. Our technical
experts build on our certified interface and con-
figure solutions with maximum efficiency, as you
benefit from the predictability of ProBusiness’
standard fixed-fee pricing. You can choose from
a variety of set configuration levels or have
ProBusiness’ experts design a solution to meet
unique business needs.

Once configured, your staff can run tax extracts
within the comfort of their familiar PeopleSoft
environment. ProBusiness tax extracts typically
appear as standard system report menu items in
a sub-menu of the PeopleSoft Process Scheduler
so payroll staff can extract data using convenient
pull-down menus. Tax data can also be trans-
mitted outside Scheduler, as needed. Periodic,
quarterly and optional W-2 programs can be
executed outside of the Scheduler in batch mode,
as required. And, periodic liabilities can be
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extracted interactively, via RUN-ID, or auto-
matically, via a daily-automated job. 

ProBusiness® tax transporter middleware
accurately translates tax codes during interface,
to ensure data integrity and eliminate error-prone
manual translation, as our experts maintain
compliance changes and tax code translations 
at ProBusiness. Accessing our web-based
TaxCenter, you enhance your visibility and 
control of payroll tax data to facilitate strategic
decision-making.

When you transmit your payroll tax data to
ProBusiness via our certified interface, you can
be certain that your payroll tax is handled cor-
rectly. An assigned account manager backed 
by a skilled support team with functional and
regulatory expertise manages your account. We
coordinate deposits, returns, compliance, and
transactions for clients in all U.S. States and
territories. Our payroll tax experts can respond
to agency inquiries, and provide reliable 
audit support. 

By outsourcing payroll tax activities and
interface support to ProBusiness, you can now
allocate resources more strategically to focus on
core competencies while minimizing exposure to
costly mistakes and penalties. 

Availability and Support

ProBusiness Interface to PeopleSoft Payroll for
North America Certified Software Integration
and Support is available from ProBusiness
Services, Inc. For more information, please call
1 800 776 7970 or visit www.probusiness.com. 

Certification Environment

Operating System: Sun Sparc Solaris 8.0

Database: Oracle 8.1.7.4

PeopleSoft Application: PeopleSoft HCM
8.3/PeopleTools 8.18

Partner Application: Tax & W-2 Extract for
PeopleSoft Payroll 8.3

PeopleSoft Certified Software Integrations

When PeopleSoft conducts certification testing,
we verify only that the software integration 
functions according to the partner’s test plan,
and that it makes appropriate use of PeopleSoft
components and integration technologies in 
the environment specified in the published
Certification Datasheet. Certification applies
only to the components providing integration
between the partner’s software and PeopleSoft
software; it does not apply to or extend to the
partner’s software product(s). Certification is
performed in a lab environment using uncus-
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tomized versions of PeopleSoft and the partner’s
software. Certification testing is product version
specific, hardware specific, database specific,
and operating system specific, and is conducted
in English, unless explicitly noted otherwise.
Similar results may not be able to be duplicated
in a production environment, including where
the PeopleSoft or partner software is modified 
or customized upon implementation. Customers
are solely responsible for the selection of all
third-party software, including any integration
software, used in conjunction with PeopleSoft
software and for the results of such use. For 
the functional and environmental details on 
a certified integration, refer to the partner’s
Certification Datasheet, found in the Alliances
section of the PeopleSoft web site at 
www.peoplesoft.com.


